All Prev. Month % YTD
Queries Total: 354 632 -43.99% 4210
Email: 0 0 0.00% 0
Telephone: 1 1 0.00% 12
Walk-In: 353 631 -44.06% 4198
Query Minutes Total: 1936 2650 -26.94% 24910
Email: 0 0 0.00% 0
Telephone: 5 2 150.00% 70
Walk-In: 1931 2648 -27.08% 24840
Average Query Session: 5.47 4.19 30.43% 5.92
Email: 0.00 0.00 0.00% 0.00
Telephone: 5.00 2.00 150.00% 5.83
Walk-In: 5.47 4.20 30.35% 5.92
Laptop Request Total: 297 486 -38.89% 3255
Laptop Minutes Total: 14117 22353 -36.85% 150193
Average Laptop Session: 47.53 45.99 3.34% 46.14
Education
All Prev. Month % YTD
Queries Total: 3 8 -62.50% 70
Email: 0 0 0.00% 0
Telephone: 0 0 0.00% 0
Walk-In: 3 8 -62.50% 70
Query Minutes Total: 12 29 -58.62% 257
Email: 0 0 0.00% 0
Telephone: 0 0 0.00% 0
Walk-In: 12 29 -58.62% 257
Average Query Session: 4.00 3.63 10.34% 3.67
Email: 0.00 0.00 0.00% 0.00
Telephone: 0.00 0.00 0.00% 0.00
Walk-In: 4.00 3.63 10.34% 3.67
Laptop Request Total: 3 6 -50.00% 52
Laptop Minutes Total: 85 307 -72.31% 2577

Average Laptop Session: 28.33 51.17  -44.63% 49.56
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