O Education

B Employment
O Food Stamps
O Immigration

M Incarceration
O Medical

H Pasco

O Legal

B Social Security
B Tax

O Unemployment
O Veterans

H Other

Total E-Government Inquires
Education 2%

Veterans 1%
Employment 38%

Unemployment 10%

Tax 13%

Social Security 1% Food Stamps 14%
Incarceration 0%

Legal 0% Pasco 1%

Medical 2% Immigration 0%




O Education

B Employment
O Food Stamps
O Immigration

M Incarceration
O Medical

W Pasco

O Legal

B Social Security
H Tax

O Unemployment
O Veterans

H Other

Total E-Government Inquires

Other 1342 Education 140

Employment 2864
Veterans 39

Unemployment 767

Tax 1005

Social Security 87 Immigration 28 Food Stamps 1022

Incarceration 12

Legal 9 Medical 120

Pasco 110
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O Medical
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OLegal

H Social Security
B Tax

O Unemployment
O Veterans

H Other

Total Laptop Requests by Type

Education
Other 204
Veterans 13%

1%

Unemployment
12%

Tax
4%

Social Security
1%

Legal

0% Food Stamps

Immigration 16%
Pasco 0%
2%
Incarceration

Medical 0%

2%

Employment
47%
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B Employment
O Food Stamps
O Immigration

H Incarceration
O Medical

B Pasco

OLegal

H Social Security
B Tax

O Unemployment
O Veterans

H Other

Total Laptop Requests by Type

120

766

2831




Average Laptop Session in Minutes by Type
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